
 

 

 

What Our Customers Are Saying 

 

 

 

 

We would like to thank you all for making our Wedding Day very special indeed.  Thank you 

all. 

       Anna Moy 

       September 2010 

 

I think I can safely say on behalf of all the people that attended, we had a fantastic evening 

and the food was beautiful.  I am personally grateful for all of your help and support during 

the booking and preparation for the evening, you made a stressful task as stress free as 

possible – for this I thank you!! 

 

I will certainly recommend your venue to other people in search of a good place for an event 

and I’ll certainly return at the next opportunity!  Again, many thanks for a wonderful 

evening! 

       Essex Cardiothoracic Centre 

       July 2010 

 

We had a lovely day and thank you to all the staff at The Freight House for helping to make 

our wedding special 

       Mr/s Haines 

       May 2010 

 

Thank you for making our wedding reception a real joy.  We will recommend you.  Thank 

you. 

       Mr and Mrs Turner 

       May 2010 

 

I am writing to thank you very much for all the preparations you made for our event.  The 

evening was a great success, we had positive feedback from guests who thoroughly enjoyed 

themselves and made comments on the lovely buffet.  Please pass on my thanks to all those 

involved and look forward to working with you again next year. 

        

       Rochford District Council 

       May 2010 

 

Prior to our event, staff took time to call me several times to confirm details.  They made 

great effort to be friendly and decorated the hall for us.  On the day they were superb and 

several guests commented on how good the venue was.  We can’t thank them enough 

especially our event manager for the day. 

       Mr/s Gould 

       April 2010 

 

 

 



 

 

 

 

 

Many thanks for all your support for my charity work and a BIG thank you to all your staff 

for a truly great evening.  All proceeds given to Barts and the London Hospital.  Without your 

help and support this would not be possible.  

       David Needs 

       April 2010 

 

Thank you very much for your support during my party.  Your kindness was welcoming. 

 

       Elouise Stewart 

       April 2010 

 

We would like to say thank you to Michelle and her staff who were great.  They really made 

everything go well and couldn’t do enough to help, they were second to none.  Thank you for 

a great day. 

       Mr/s Eyers 

       March 2010 

 

May I say we were very pleased with the service and venue and will heartily recommend your 

services to friends and neighbours. 

 

       Beryl Lea 

       February 2010 

 

Overall had a fantastic night and experience and everyone was very helpful and welcoming.  

Hall fantastic value, food costs so so but quality of  food was very good.  Thanks.  Would 

definitely use again! 

       Mrs Bowers 

       February 2010 

 

Thanks for the personal service, much appreciated by the group.  Thank you!  Very helpful 

and responsive staff. 

       Essex County Council 

       February 2010 

 

Everything about the whole evening as far as your staff, venue, food etc. was exceptional.  

There is not one thing I can find to moan/complain about.   THANKS TO ALL OF YOU.  You 

are a credit to your employers.  Would I book again?  DEFINITELY! 

 

       Mr/s Andrews 

       December 2009 

 

Excellent venue – would return again. 

       Mrs Pearson 

       December 2009 


